
  HANOVER PARK PARK DISTRICT    
  Board of Commissioners    
  Community Center  
                        1919 Walnut Ave, Hanover Park, Il 60133  
                        Telephone: (630)837-2468 or info@hpparks.org    

      
  

 
PARK BOARD MEETING AGENDA 

 
BOARD OF COMMISSIONERS PARK BOARD MEETING AGENDA, COMMUNITY CENTER BOARD ROOM,  

1919 WALNUT AVE, HANOVER PARK, IL, 60133. THURSDAY, JANUARY, 22 2026, 7:00 P.M. 
 

  NOTICE IS HEREBY GIVEN that Section 7(e) of the Open Meetings Act (the “Act”), which provided that open or closed meetings of a public body, 
including its committees thereof, may be conducted by audio or video conference without physical presence of a quorum of its members, is no 
longer be in effect as of May 11, 2023 because Governor Pritzker’s disaster declaration related to the COVID 19 pandemic expired on that date. 
Therefore, Hanover Park Park District Ordinance No. 19-20-08, “AN ORDINANCE ADOPTING SPECIAL RULES AND PROCEDURES FOR ELECTRONIC 
ATTENDANCE AT  
MEETINGS DURING THE COVID-19 PANDEMIC PURSUANT TO GOVERNOR PRITZKER’S EXECUTIVE ORDER NO. 2020-07” is no longer applicable. 
Accordingly, the physical quorum of the Board of Park Commissioners of the Hanover Park Park District (the “Park Board”) and of each of its 
committees, must be physically present for a member or members of the Park Board, or committee, to attend such meeting electronically, and 
then only in accordance with Hanover Park Park District Ordinance No. 16-17-07, “AN ORDINANCE DEFINING MEETING AND ADOPTING 
PROCEDURES FOR ELECTRONIC ATTENDANCE AT MEETINGS” adopted November 28, 2016. Nevertheless, as an accommodation to the press and 
public, and because of the limited size of the Board Room in the Hanover Park Park District Community Center, 1919 Walnut Avenue, Hanover Park, 
Illinois, 60133, the Park Board will continue to conduct its meetings in person and electronically. Accordingly, members of the public are encouraged 
to consider attending the Park Board meeting remotely by utilizing the Zoom conference application either by calling the following telephone 
conference number 312-626-6799, or by utilizing the Join Zoom Meeting link, 
https://us02web.zoom.us/j/8839338904?pwd=VkMzQndGT1RlZytYbjZpMC9Rd2lSQT09 and in either case to participate you must utilize the 
following Meeting ID: 883 933 8904 & Meeting Passcode 430079. A link to said Zoom Meeting will also be available on the Hanover Park Park 
District web site www.hpparks.org by clicking on the link for the Park Board Meeting at the regularly scheduled date and time of said meeting.  

 

1. CALL MEETING TO ORDER   
   

2. ROLL CALL 

3. MATTERS FROM THE PUBLIC   

4.  APPROVAL OF THE AGENDA AS PRESENTED 
  

5.  COMMITTEE REPORTS 

A. FINANCE & MAINTENANCE 

B. RECREATION & CENTRE COURT ATHLETIC CLUB 
 



6. APPROVAL OF MEETING MINUTES 

A. 12-18-25 Regular Board Meeting Minutes* 
B. 1-8-26 Finance & Maintenance Committee Meeting Minutes* 
C. 1-8-26 Recreation & Facilities Committee Meeting Minutes* 

 
7. LEGISLATIVE UPDATES 

8. OLD BUSINESS 

A. MOTION TO APPROVE - Statement of Cash Receipts & Disbursements 
(May 1, 2025, through December 31, 2025)* 

B. MOTION TO APPROVE - Treasurer’s Report for the month 
ending December 31, 2025* 

C. MOTION TO APPROVE -Warrant #25-26-09 covering check numbers 
83786-83882 from the Payroll Checking account in the amount 
of $163,827.70 and check numbers 68470-68590 and EFT check 
numbers 1501-1517 from the General Corporate Checking account in 
the amount of $2,661,974.96 for a Grand Total Warrant of 
$2,825,802.66* 

 
9. NEW BUSINESS 

A. MOTION TO APPROVE – ORDINANCE #25-26-07 AN ORDINANCE 
FIXING THE LENGTH OF TIME A PARK COMMISSIONER MAY FAIL TO 
ATTEND MEETINGS OF THE PARK BOARD IN ORDER FOR SUCH 
COMMISSIONER'S OFFICE TO BE DECLARED VACANT AND PROVIDING 
A PROCEDURE FOR DECLARING SUCH A VACANCY 

B. MOTION TO APPROVE – Travel Vouchers for Commissioner Mark 
Elkins 

C. MOTION TO APPROVE – Travel Vouchers for Commissioner Grace Khan 
D.  MOTION TO APPROVE – Agency Personnel Policy Amendments 
E. MOTION TO RATIFY APPROVAL – Lease renewal between Illinois Health 

& Wellness LLC. & Hanover Park Park District 
F. MOTION TO RATIFY APPROVAL – Agreement between Productive Parks 

& Hanover Park Park District 
G. MOTION TO RATIFY APPROVAL - Agreement between ePact & Hanover 

Park Park District 
 

10. CORRESPONDENCE 



11. FUTURE EVENTS 

A. AGENCY BUSINESS 

• Finance & Maintenance Committee – February 12, 2026 – 6:00 p.m. 
• Recreation & Centre Court Athletic Club Committee – February 12, 

2026 - 7:00 p.m. 
• Park Board Meeting – February 26, 2026 - 7:00 p.m. 

B. COMMUNITY EVENTS 

• Love in Focus: Valentine’s Photo Event – February 12, 2026 – 5:00 
p.m. – 7:00 p.m. – Community Center 

• Galentine’s Sip & Paint Night – February 13, 2026 – 6:30 p.m. – 8:30 
p.m. - Community Center 

• Little Sweetheart Dance – February 21, 2026 – 5:00 p.m. – 8:00 p.m. 
– Community Center 

 
12. EXECUTIVE SESSION PURSUINT TO 2(c)1, PERSONNEL & 2(c)12, IMMINENT 

OR PROBABLE LITIGATION 

13. ADJOURNMENT OF PARK BOARD MEETING 

 

 



HANOVER PARK PARK DISTRICT 
1919 WALNUT AVENUE 

HANOVER PARK, ILLINOIS 60133 
 

BOARD OF COMMISSIONERS REGULAR MEETING 
THURSDAY, DECEMBER 18, 2025 

 
MINUTES 
7:02 P.M. 

 
CALL TO ORDER 
The Regular Board Meeting of Park Commissioners was called to order on Thursday, December 18, 2025, 
by President Elkins at 7:02pm.     
  
 
ROLL CALL 
Upon the roll being called, the following answered: 
 
Commissioners Present:  4 Fuentez, Khan, Elkins, Parlanti 

  
 
Commissioners Absent:  1 Aguilar 
 
Staff Present:   3 Executive Director Bessette,  

Deputy Director Emig, HR Coordinator Powell 
 
Staff Absent:   0 None 
 
Guests Present: 4            Corporate Council Paine, Valerie Mele, Nazo Bekeiry, Leticia Perez 
 
COMMISSIONER VIRTUAL ATTENDANCE 
Approval of Commissioner Parlanti to participate via zoom 
 
A motion was made by Commissioner Fuentez and seconded by Commissioner Khan to approve the agenda 
as presented.  
 
With no further discussion and upon the roll being called, the following answered: 
 
Ayes:  3 Fuentez, Khan, Elkins 
Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 
 
PUBLIC HEARING  
President Elkins called public hearing to order at 7:05pm 
 



After a brief discussion and no public comment, meeting was adjourned by President Elkins at 7:07 p.m. 
 
APPROVAL THE AGENDA AS PRESENTED 
A motion was made by Commissioner Khan and seconded by Commissioner Fuentez to approve the agenda 
as presented.  
 
With no further discussion and upon the roll being called, the following answered: 
 
Ayes:  4 Fuentez, Khan, Elkins, Parlanti 
Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 
 
MATTERS FROM THE PUBLIC 
Public comment was made regarding the Hanover Park Park District Soccer program. 
 
OLD BUSINESS 
 
 
MOTION TO APPROVE – 11-20-25 Regular Board Meeting Minutes 
A motion was made by Commissioner Khan and seconded by Commissioner Fuentez to approve item 7A 
 
With no further discussion and upon the roll being called, the following answered: 
 
Ayes:  4 Fuentez, Khan, Elkins, Parlanti 
Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 
MOTION TO APPROVE – 10-9-25 REC/CCAC Committee Meeting Minutes 
A motion was made by Commissioner Khan and seconded by Commissioner Fuentez to approve item 7A 
 
With no further discussion and upon the roll being called, the following answered: 
 
Ayes:  4 Fuentez, Khan, Elkins, Parlanti 
Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 
MOTION TO APPROVE – Statements of Cash Receipts & Disbursements (May 1, 2024 -November 30, 
2025) 
A motion was made by Commissioner Fuentez and seconded by President Elkins to approve item 9A 
 
With no further discussion and upon the roll being called, the following answered: 
 
Ayes:  4 Fuentez, Khan, Elkins, Parlanti 



Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 
MOTION TO APPROVE – Treasurers Report 
A motion was made by Commissioner Fuentez and seconded by President Elkins to approve item 9B 
 
With no further discussion and upon the roll being called, the following answered: 
 
Ayes:  4 Fuentez, Khan, Elkins, Parlanti 
Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 
MOTION TO APPROVE – Warrant #25-26-08 covering check numbers 83750-83882 from the Payroll 
Checking account in the amount of $152,255.98 and check numbers 68411-88469 and EFT check 
numbers 1465-1500 from the General Corporate Checking account in the amount of $166,779.26 for a 
Grand Total Warrant of $319,024.24 
A motion was made by Commissioner Khan and seconded by Commissioner Fuentez to approve item 9C 
 
With no further discussion and upon the roll being called, the following answered: 
 
Ayes:  4 Fuentez, Khan, Elkins, Parlanti 
Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 
 
NEW BUSINESS 
 
MOTION TO APPROVE – Ordinance #25-26-05 An ordinance levying and assessing the taxes of the 
Hanover Park Park District, Cook and DuPage counties, Illinois for 2025 
A motion was made by President Elkins and seconded by Commissioner Fuentez to approve item 10A 
 
With no further discussion and upon the roll being called, the following answered: 
 
Ayes:  4 Fuentez, Khan, Elkins, Parlanti 
Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 
MOTION TO APPROVE – Ordinance #25-26-06 Abatement Ordinance 2025 
A motion was made by and seconded by Commissioner Fuentez to approve item 10B 
 
With no further discussion and upon the roll being called, the following answered: 
 
Ayes:  4 Fuentez, Khan, Elkins, Parlanti 



Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 
MOTION TO APPROVE – Personnel Policy Amendments 
A motion was made by Commissioner Khan and seconded by Commissioner Fuentez to approve item 9C 
 
With discussion that outstanding amendments still need to be made in February and upon the roll being 
called, the following answered: 
 
Ayes:  4 Fuentez, Khan, Elkins, Parlanti 
Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 
MOTION TO APPROVE – 2026 Regular Park Board Meeting Dates 
A motion was made by Commissioner Khan and seconded by Commissioner Fuentez to approve item 9D 
 
With no further discussion and upon the roll being called, the following answered: 
 
Ayes:  4 Fuentez, Khan, Elkins, Parlanti 
Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 
MOTION TO APPROVE – Resolution #25-26-09 IMRF Authorized Agent 
A motion was made by President Elkins and seconded by Commissioner Fuentez to approve item 9E 
 
With no further discussion and upon the roll being called, the following answered: 
 
Ayes:  4 Fuentez, Khan, Elkins, Parlanti 
Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 
 
ADJOURNMENT OF THE REGULAR MEETING 
A motion was made by President Elkins and seconded by Commissioner Fuentez to adjourn the December 
18, 2025, Regular Board Meeting at 8:38 pm, as presented. 
 
With no further discussion and upon the roll being called, the following answered: 
 
Ayes:  4 Fuentez, Khan, Elkins, Parlanti 
Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 



 
 
Respectfully submitted, 
 
 
 
Steve Bessette 
Board Secretary 
 



HANOVER PARK PARK DISTRICT 
1919 WALNUT AVENUE 

HANOVER PARK, ILLINOIS 60133 
 

FINANCE AND MAINTENANCE COMMITTEE MEETING 
COMMUNITY CENTER BOARDROOM 

THURSDAY, JANUARY 8, 2025 
 

MINUTES 
6:02 P.M. 

 
CALL TO ORDER 
The Finance and Maintenance Committee Meeting of Park Commissioners was called to order on Thursday, January 
8, 2026 by Chairman Fuentez at 6:05pm. 
 
Upon the roll being called, the following answered: 
 
ROLL CALL 
Commissioners Present:  2 Commissioner(s) Fuentez, Khan 
 
Commissioners Absent:  1 Commissioner(s) Aguilar 
 
Staff Present:   4 Executive Director Bessette, Parks and Planning Superintendent   
              Junger, Human Resources & Risk Manager Powell, Marketing Manager Gomez 

  
 
Staff Absent:   0 None 
 
Guests Present: 0 None 
      
 
 
OLD BUSINESS 
A motion was made by Co-Chair Fuentez and seconded by Executive Director Bessette to recommend items 3A, 3B, 
3C, 3D, 3E from the Finance & Maintenance Committee agenda to be brought to the full board for approval on the 
consent agenda on January 22, 2026. 
 
With no further discussion and upon the roll being called, the following answered: 
 
Ayes:  2 Commissioner Fuentez, Executive Director Bessette 
Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 
 
NEW BUSINESS 
A motion was made by Co-Chair Fuentez and seconded by Executive Director Bessette to recommend item(s) 4B from 
the Finance & Maintenance Committee agenda to be brought to the full board for approval on the consent agenda on 
January 22, 2026. 
 



With no further discussion and upon the roll being called, the following answered: 
 
Ayes:  2 Commissioner Fuentez, Executive Director Bessette 
Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 
 
ADJOURNMENT TO RECREATION AND CCAC COMMITTEE MEEEING  
A motion was made by Co-Chair Fuentez and seconded by President Elkins to adjourn from the 9/11/25 Finance and 
Maintenance Committee Meeting at 7:00 p.m. 
 
With no further discussion and upon the roll being called, the following answered: 
 
Ayes:  2 Commissioner Fuentez, Executive Director Bessette 
Nays:  0 None  
Abstain:  0 None 
Motion carried. 
 
 
Respectfully submitted, 
 
 
 
Stephen Bessette 
Board Secretary 
 
 



HANOVER PARK PARK DISTRICT 
1919 WALNUT AVENUE 

HANOVER PARK, ILLINOIS 60133 
 

RECREATION AND SPECIAL FACILITIES COMMITTEE MEETING 
COMMUNITY CENTER BOARDROOM 

THURSDAY, JANUARY 8, 2026 
 

MINUTES 
7:08 P.M. 

 
CALL TO ORDER 
The Recreation and Special Facilities Committee Meeting of Park Commissioners was called to order on Thursday, 
January 8, 2026 by Commissioner Khan at 7:08pm. 
 
Upon the roll being called, the following answered: 
 
ROLL CALL 
Commissioners Present:  2 Commissioner(s) Khan, Parlanti 
 
Commissioners Absent:  0 Commissioner 
 
Staff Present:   3 Executive Director Bessette, Recreation Manager Castaneda   

Human Resources & Risk Manager Powell, Special Facilities Manager 
Preston  

 
Staff Absent:   0 None 
 
Guests Present: 2 Matt Ellmann, Jim Huetson 
      
 
OLD BUSINESS 
 
Recreation & CCAC Staff Reports 
 
NEW BUSINESS 
 
None 
 
 
ADJOURNMENT OF THE RECREATION AND CENTER COURT ATHLETIC CLUB COMMITTEE  
A motion was made by Commissioner Parlanti and seconded by Commissioner Khan to adjourn from the January 8, 
2026 Recreation and Special Facilities Committee Meeting at 8:22 p.m. 
 
With no further discussion and upon the roll being called, the following answered: 
 
Ayes                     3 Commissioner(s), Khan, Parlanti, Executive Director Bessette 
Nays:    0 None 
Abstain:                0 None 
 



Motion carried. 
 
 
Respectfully submitted, 
 
 
 
Stephen Bessette 
Board Secretary 
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HANOVER PARK PARK DISTRICT 
ORDINANCE NO. 25-26-27  

 
 

AN ORDINANCE FIXING THE LENGTH OF TIME A PARK 
COMMISSIONER MAY FAIL TO ATTEND MEETINGS OF THE PARK 

BOARD IN ORDER FOR SUCH COMMISSIONER'S OFFICE TO BE 
DECLARED VACANT AND PROVIDING A PROCEDURE FOR 

DECLARING SUCH A VACANCY 
 

WHEREAS, the Hanover Park Park District ("District") is an Illinois Park District organized and 
operating under and pursuant to the provisions of the Park District Code (70 ILCS 1205/1-1 et seq.) 
("Code") and all laws amendatory thereof and supplementary thereto; and 
 

WHEREAS, the District is governed by five (5) individuals elected or appointed from time to 
time and comprising the Board of Park Commissioners ("Board") of the District; and 
 

WHEREAS, the Board is empowered to pass all necessary ordinances, rules and regulations 
for the proper management and conduct of the business of the Board and District and to manage and control 
the officers and property of the District; and 
 

WHEREAS, except as otherwise specifically provided by law the Board acts from time to 
time on behalf of the District through the majority vote of the Board members at public meetings 
where at least a quorum of said members is present; and 
 

WHEREAS, the members of the Board are elected to serve and represent the public, and an 
integral part of such service is attendance at the regular monthly meetings of the Board and such special 
or other meetings of the Board as may be called to order from time to time; and 
 

WHEREAS, the failure of a park commissioner to attend the meetings of the Board deprives 
the electorate of the District of its full representation; and 
 

WHEREAS, Article 2-25 of the Code provides, inter alia, that whenever any member of the Board 
of any park district neglects to attend the meetings of the Board for the length of time that the Board fixes 
by ordinance, such member's office may be declared vacant; and 
 

WHEREAS, the Board of the District has not previously adopted any ordinance fixing the length 
of time a member of the Board may fail to attend meetings of the Board for that member's office to 
be declared vacant; and 
 

WHEREAS, the Board wishes to (1) fix the length of time that a member thereof may fail to 
attend meetings in order for such member's office to be declared vacant and (2) to provide a procedure 
pursuant to which a declaration of vacancy as aforesaid may be rendered. 
 

NOW, THEREFORE, IT IS HEREBY ORDAINED by the Board of Park Commissioners of 
the Hanover Park Park District as follows: 
 

SECTION 1 INCORPORATION OF RECITALS. That the recitals hereinabove set forth are 
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true and correct and are incorporated into the text of this Ordinance to the same extent as if each of 
such recitals had been set forth herein in its entirety. 

SECTION 2. REPEATED FAILURE TO ATTEND BOARD MEETINGS. That the failure 
of any member of the Board to be present either: (i) in person or (ii) by video or audio conference in 
accordance with District policy at three (3) or more duly called Regular Meetings of the Board within 
any consecutive twelve (12) month period after the effective date of this Ordinance shall be cause for 
the President of the Board or the Board to convene a meeting closed to the public or a closed session 
of an open meeting for the purpose of conducting a hearing to consider whether the office of Park 
Commissioner of such member shall be declared vacant, pursuant to 70 ILCS 2-25 and 5 ILCS 
120/2(c)(3). For purposes hereof a member of the Board shall be deemed to be present at a meeting 
of the Board only if such member is in attendance at such meeting from the time such meeting is called 
to order until the final adjournment of the meeting. 
 

SECTION 3. HEARING. 
(a) Prior to taking any final action on declaring a member's seat on the Board 

to be vacant, a hearing ("Hearing") before the Board shall be held to 
determine whether the Park Commissioner failed to be present, either in 
person or by video or audio conference in accordance with District policy, 
at three (3) or more duly called meetings of the Board in any consecutive 
twelve month or shorter period. The Park Commissioner whose office is 
in question shall be given at least fourteen (14) days prior written notice 
of the Hearing ("Hearing Notice") by the President of the Board. 

(b) The Hearing Notice shall include notice of the possible declaration of 
vacancy of the member's seat on the Board, the date, time and location of 
the meeting and a listing of the dates of the meetings which the member 
has allegedly failed to attend. 

 
(c) The member whose seat may be declared vacant shall have the right to be 

present at and to participate in the Hearing. The member shall also have 
the right to be represented by counsel prior to, during, and after the 
Hearing. 

 
(d) During the Hearing the Board shall provide the member whose seat may 

be declared vacant, with certified copies of the minutes of the Board 
meetings which the member is alleged to have missed, showing those 
members in attendance at such meetings and those absent and such certified 
copies shall create a rebuttable presumption that the member failed to 
attend each meeting for which the minutes reflect his or her absence. 

 
(e) At the hearing the member whose seat on the Board may be declared 

vacant may present oral and/or written evidence and/or present any 
witnesses to establish such member's presence at any meeting where the 
aforesaid minutes reflect such member's absence, or to explain his or her 
absence at any such meeting. 

(f) The President of the Board shall preside at the Hearing and may be assisted 
by legal counsel for the District. 
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(g) No final action shall be taken at the Hearing. 
 

SECTION 4. DECLARATION OF VACANCY. At any time after the adjournment of the 
Hearing the Board shall, at a meeting open to the public, make a finding of fact regarding the number 
of meetings missed by the member during any consecutive twelve (12) month period and if such 
finding indicates that at least three (3) duly scheduled meetings of the Board were missed by such 
member, the Board may declare the office of Park Commissioner of said member vacant by the 
affirmative roll call vote of not less than three (3) members of the Board, whereupon said office shall 
be vacant and may be filled by the remaining members of the Board in accordance with the provisions 
of Section 2-25 of the Code (70 ILCS 1205/2-25). Prior to declaring the member's office vacant, the 
Board may consider the reason(s) why the member had been absent. 
 

SECTION 5. INVALIDITY. If any section, subsection, paragraph, sentence, clause or phrase 
of this ordinance or any part thereof is for any reason held to be unconstitutional or invalid or ineffective 
by any court of competent jurisdiction, such decision shall not affect the validity or effectiveness of 
the remaining portions of this Ordinance, or any part thereof. 
 

SECTION 6. EFFECTIVENESS. The ordinance shall be effective upon its passage. 
 
Adopted ________________________, 2026, by the affirmative vote of three-fifths of the members of 
the Board of Park Commissioners. 
 
Ayes:   ____________________________ 
Nayes: ____________________________ 
Absent:____________________________ 
Abstain:____________________________ 
 
 
ATTEST: 
 
__________________________________ 
Secretary, Board of Park Commissioners 
Hanover Park Park District 

 
 
__________________________________ 
President, Board of Park Commissioners 
Hanover Park Park District 
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STATE OF ILLINOIS ) 

) ss. 
COUNTY OF COOK ) 
 

SECRETARY'S CERTIFICATE 
 
I, the undersigned, do hereby certify that I am the Secretary of the Board of Park Commissioners of the 
Hanover Park Park District, Cook and DuPage Counties, Illinois and, as such, I am keeper of the records, 
ordinances, files and seal of said Park District; and 

I HEREBY CERTIFY that the foregoing instrument is a true and correct copy of 
 

HANOVER PARK PARK DISTRICT 
ORDINANCE NO._______  

 
AN ORDINANCE FIXING THE LENGTH OF TIME A PARK COMMISSIONER MAY 

FAIL TO ATTEND MEETINGS OF THE PARK BOARD IN ORDER FOR SUCH 
COMMISSIONER'S OFFICE TO BE DECLARED VACANT AND PROVIDING A 

PROCEDURE FOR DECLARING SUCH A VACANCY 
 
adopted at a duly called regular meeting of the Board of Park Commissioners of the Hanover Park Park 
District, held at 1919 Walnut Ave, Hanover Park IL, 60133 at 7:00 p.m. on the 22nd day of January, 2026. 

I do further certify that the deliberations of the Board on the adoption of said ordinance were conducted 
openly, that the vote on the adoption of said ordinance was taken openly, that said meeting was called 
and held at a specified time and place convenient to the public, that notice of said meeting was duly 
given to all of the news media requesting such notice, that said meeting was called and held in strict 
compliance with the provisions of the Open Meetings Act of the State of Illinois, as amended, and that 
the Board has complied with all of the provisions of said Act and said Code and with all of the procedural 
rules of the Board. 

IN WITNESS WHEREOF, I hereto affix my official signature and the seal of said Hanover Park Park 
District at Hanover Park, Illinois, this 22nd day of January, 2026. 
 
_________________________________     
Secretary, Board of Park Commissioners 
Hanover Park Park District 
 

[SEAL] 





















Prepared for:

Josh Junger​

Hanover Park Park District​

Prepared by:

Kevin Cook

Productive Parks​

Document Ref: CFKXQ-KKTZU-GNWMG-ADNWF Page 1 of 9



The only maintenance  
management software 

built by parks and recreation 
professionals, for parks and 

recreation professionals.

Document Ref: CFKXQ-KKTZU-GNWMG-ADNWF Page 2 of 9



“Productive Parks was definitely 
exactly what I needed, and it 
changed the game for me.”

Kim Whatley 
Cherokee County, Georgia

Discover the benefits of being 
more productive.

Productive Parks gives you a centralized hub where teams can easily  
communicate task-related information. When teams are on the same page  
and information gets communicated clearly and efficiently, the entire culture  
of an agency starts to shift. Productive Parks helps Parks & Recreation  
agencies have: 

•	 Safer, better-maintained parks, 
equipment, vehicles and facilities 

•	 Systems in place for more  
efficient workflow and task  
management 

•	 Insights to make informed  
decisions about budgeting,  
replacement costs, and assets

•	 Quick access to critical  
documents and work orders 

•	 Opportunities to notice and  
address minor issues before they 
become big problems 

•	 Stored inspection reports  
available for risk management  
and compliance checks
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“Productive Parks was definite-
ly exactly what I needed, and it 

changed the game for me.”

Kim Whatley 
Cherokee County, Georgia

“We’re more organized  
with daily assignments and 

staff accountability which allows 
us to be more productive!"

Ryan V. 
Tinley Park District, IL

SOFTWARE BUILT BY PARKS & RECREATION PROFESSIONALS  
FOR PARKS & RECREATION PROFESSIONALS

4

Why Productive Parks?

Productive Parks is software designed around the needs of parks & rec 
agencies. We created software that we and our colleagues wished was 
available for recreation professionals. 

Our team has decades of combined experience working in the parks & 
recreation field – from maintenance to director-level positions. In the field 
and in board meetings, we saw the impact and potential of maintenance 
software. But we also saw how available software didn’t address all the 
dynamic needs of parks & recreation settings.
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Productive Solutions

Cloud-Based

Generate Custom Reports

Automated Work Orders

Make Decisions Based on Data

Scheduling Simplified

Get Insights About Assets

Modifiable Task & Work Order Management

Lifetime Support 

Runs on any smart device--no downloads required.

Gather and present relevant information using our Report Engine.

When an inspection deficiency is noted, a work order automatically is generated.

Managers get a clear picture of labor hours, expenditures, and inventory via our 

intuitive administrator dashboard.

Optimizing task management that makes sense to your team.

Know when it’s time to replace equipment or assets and how to budget for it. 

Easily schedule, track, and generate reports by asset, staff, or category.

Get support from our team as long as you use Productive Parks.
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WEEK 1 WEEK 2 WEEK 3 WEEK 4

DESIGN

DISCOVERY

SETUP

TRAINING

LIFETIME
SUPPORT

LAUNCH

(630) 765-4252     //    info@productiveparks.com    //   www.productiveparks.com

LETS GET STARTED!

Implementing Your Agency’s  
Vision with Productive Parks
START BENEFITING IN WEEKS

Productive Parks software is tailored to the specific maintenance needs 
of your agency. The time frame of successful implementation depends on 
factors like the size and structure of your agency. Typically, we can get a 
team confidently ready to use their customized version of Productive Parks 
in under 8 weeks. 

Your team is supported through the entire process. We train your staff on 
how to use the software so they can take advantage of its capabilities. We 
also provide lifetime support, so your team is never left wondering what to 
do next if something changes in your agency.

Document Ref: CFKXQ-KKTZU-GNWMG-ADNWF Page 6 of 9



Pricing Overview

Contract Term Start Date: Date of contract execution

Term: 1 year

Productive Parks Subscription Plan Includes:

• Implementation - data loading, setup, and staff training

• Unlimited cloud-based data storage with secure backups

• Unlimited training and support with U.S. based account teams

• Regular product updates and improvements

• All features within the software, including:

• Task & Labor Tracking

• Work Orders

• Inspections with unlimited templates

• Asset Management

• Inventory Management

• Reporting

Productive Parks Pricing

Proposal expires: 2026-03-09​

Item Price

Annual Subscription

Includes 8 year-round users

$4,696.00

Implementation

One-time fee for setup, data loading, and training

$3,287.00
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Sign Here to Subscribe

I hereby acknowledge I am authorized to enter into this contract and that I have read this proposal and 

understand and agree to the terms and conditions of Productive Parks' Master Service Agreement.​

Productive Parks Account Owner ​

Name: Josh Junger ​

Email: j.junger@hpparks.org ​

Billing Contact ​

Name: ​ Franca Byrne 

Email: ​ purchasing@hpparks.org 

Agency Name: ​ Hanover Park Park District 

Billing Address: ​ 1919 Walnut Ave. Hanover Park, IL 60133 

Payment Terms & Instructions

Invoices will be sent to billing contact after signature date. Please send all billing inquires to: 

accounting@productiveparks.com 

Contract term begins on the date of execution of this document and lasts for a term of one (1) year. A renewal 

invoice will be sent at least 30 days prior to the renewal date. Failure to pay the renewal invoice by the renewal 

date may cause loss of access to Productive Parks on the renewal date.

This agreement is subject to our Master Service Agreement, as amended from time to time.

AGREED TO AND ACCEPTED:

_______________________    _____________________
 01 / 09 / 2026

Document Ref: CFKXQ-KKTZU-GNWMG-ADNWF Page 8 of 9

https://productiveparks.com/sites/default/files/pdf/MASTER%20SERVICES%20AGREEMENT.pdf
https://productiveparks.com/sites/default/files/pdf/MASTER%20SERVICES%20AGREEMENT.pdf


(630) 765-4252     //    info@productiveparks.com    //   www.productiveparks.com

LETS GET STARTED!
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SUBSCRIPTION AGREEMENT 

The agreement between the Organization identified below and ePACT Network Ltd. consists of the 

following: The terms and conditions ("Terms of Service"), the privacy and security policies located at 

https://www.epactnetwork.com and the terms of this Subscription Order Form. All terms of the 

documents referred to herein are incorporated by this reference into a single agreement between 

the parties (the “Agreement”). 

  

By signing this Subscription Order Form, you agree to all of the terms referred to herein and you 

represent and warrant (A) that you have reached the age of majority in your jurisdiction and have 

the capacity to enter into binding obligations for yourself or the Organization listed above; and (B) 

all information provided by you to ePACT is true, accurate, current and complete. By signing, you 

agree on your behalf and on behalf of any organization you represent to comply with all terms of 

this Agreement. 

  

Term: This Subscription Order Form shall commence on the Effective Date and continue for a period 

of 12 months (the “Initial Term”). The Subscription Order Form automatically renew for additional 

one (1) year periods (each a “Renewal Term”) unless either party provides written notice to the 

other party within thirty (30) days from the end of the then-current term of its intent not to renew 

the Subscription Order Form. If Organization requests that any Renewal Term commence on a date 

other than immediately after the end of the immediately preceding term, fees shall be prorated for 

the remaining portion of the Renewal Term. The maximum delay permitted to the start of any 

Renewal Term is one month. Fees for any Renewal Term shall be based on the total number of 

unique Members associated with Organization’s account during the preceding term regardless of 

the number of Members who may have been associated with Organization’s account at any given 

point in time. If the total number of Members associated with Organization’s account exceeds the 

amount for which an invoice has been issued, ePACT will invoice Organization for all such Members 

at its discretion, which Organization will pay within 30 days from the date of the invoice. 

  

Agreed to this ______ day of ________________, 202__ 

  

Hanover Park Park District, IL  ePACT Network Ltd. 
   

   
     

Signer Name:  Patrick Hayden 

Signer Title:  President, ePACT and RecTrac LLC 
   

   

     

DATE  DATE  

https://www.epactnetwork.com/
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SUBSCRIPTION DETAILS 

Enterprise Package Includes: 

• Configurable Electronic Health Record Collection & Management 

• Waiver Management (E-signature) and Custom Consents 

• Custom Other Operational Questions and Shared Files Collection 

• Shared Files with Guardians 

• Email, Voice and One-Way Text Messaging 

• Automated Messaging for Members 

• Advanced Filtering & Reporting 

• Ability to Mark Members as Reviewed 

• Mobile App with Offline Access 

• Check In Check Out Tools including Optional Contactless QR Code 

• Optional Daily Screening Questions 

• Optional Two Factor Authentication and Single Sign On 
 

Key Customer Details 

Registration System RecTrac  

Registration System Integration API Available 

Program Types Camps, Sports, Preschool 

Desired ePACT Go Live Date March 2026  

Multilingual None 

Auto Archiving Enabled 

SSO Available to be Enabled 
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SUBSCRIPTION DETAILS 

Implementation Pricing Fee Type Quantity Price Subtotal 

Dashboard Creation One-time 3  $1,000.00 $3,000.00 

ePACT Package Pricing Fee Type Quantity Price Subtotal 

Enterprise Annual 2,000  $7.00 $14,000.00  

Add-On Functionality Pricing Fee Type Quantity Price Subtotal 

Auto-Archiving (< 2,000) Annual 1  $1,500.00 $1,500.00  

Single Sign-On – Enterprise Included 1 Included $0.00 

Discount Pricing Fee Type Quantity Price Subtotal 

VS Bundle Discount – Year 1 only 
50% off Implementation 
Removal of Annual Minimum 

One-time 3  ($500.00) ($1,500.00) 

  

Year 1 Pricing Summary Totals 

Implementation Pricing $3,000.00 

ePACT Package Pricing $14,000.00 

Add-On Functionality Pricing $1,500.00 

Discount Pricing ($1,500.00) 

Year 1 Total $17,000.00 
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Overview of ePACT’s Organization Terms of Service 

 
Thank you for considering ePACT Network (“ePACT”) for your emergency preparedness services. This 
overview provides information about our business operations and software platform as context to 
support your review of our enclosed Terms of Service and Addendum.  
 
What does ePACT do? 
As a software as a service (SaaS) company, ePACT harnesses the power of technology to help 
organizations prepare for the unexpected and overcome prevailing emergency management gaps 
resulting from the reliance on phone trees and paper emergency forms. Specifically, ePACT allows 
organizations to 

● move paper medical and emergency forms, waivers, and consents online;  

● securely access data and communications anytime and anywhere; 

● ensure data collection compliance with legislative and licensing data requirements; 

● make program management easier, increase safety and support emergency response in any 
crisis, large or small. 
 

What to keep in mind while reviewing the Terms of Service? 

1. ePACT does not collect any financial data. 

2. The information collected in ePACT is similar to the information that is already being collected 
by your organization through paper emergency forms, waivers, and consents. 

3. Data is stored, hosted and backed up in secure Microsoft Azure facilities. 

4. We meet or exceed all requirements under the HIPAA Privacy Rule in the United States, as well 
as the PIPEDA, PIPA, and FOIPPA legislation in Canada.1  

5. Users own their own information and agree to the End User Terms of Use prior to creating, 
inputting and managing their data in the ePACT system.2  

6. Users control who they share their data with and explicitly provide consent to share their data 
with your organization and programs. 

7. The scope of risk is limited to the number of users listed in the Subscription Order Form. 

8. ePACT employees will not be onsite at your facilities to provide our services.  
 
Key highlights of the Terms of Service 

● Understanding that government entities are unable to indemnify ePACT, the Addendum does 
not include indemnification obligations by the Organization.  

● The limit of liability covers the potential maximum costs related to the type of information we 
store.  

 
1  Privacy Policy located at www.epactnetwork.com/corp/about-us/privacy-policy/ 
2 End User Terms of Use located at www.epactnetwork.com/corp/about-us/terms-use-end-user/ 

https://www.epactnetwork.com/corp/about-us/privacy-policy/
https://www.epactnetwork.com/corp/about-us/terms-use-end-user/
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EPACT SERVICES 

 

ORGANIZATION TERMS OF SERVICE 

 
1. Definitions 

(a) “Agreement” has the meaning set out in the Subscription Order Form. 

(b) “Code of Conduct” means the personal information code of conduct set out at 
www.epactnetwork.com/corp/about-us/code-of-conduct/, as amended from 
time to time. 

(c) “Effective Date” has the meaning set out in the Subscription Order Form. 

(d) “Emergency” means: (i) any event that presents a reasonable health or safety risk 
to any Member or an individual in the Member’s support network, exclusively or 
as part of a collective; (ii) a sudden decline in the physical or psychological 
wellbeing of any Member or an individual in the Member’s support network 
rendering such Member or other individual in need of assistance to ensure their 
health and safety; and (iii) any other circumstances under which a reasonable 
person would conclude that the use of Member Content or any other Personal 
Information is necessary to ensure the health and safety of any Member or an 
individual in the Member’s support network.  

(e) “ePACT” has the meaning set out in the Subscription Order Form. 

(f) “ePACT Mobile Application” means any mobile device software provided by 
ePACT to Organization (or any of its Organizational Admins) through the Apple 
App Store or Google Play, including the mobile application titled ‘ePACT Admin’.  

(g) “ePACT SaaS Services” means services through which ePACT hosts and makes 
available the ePACT solution for building support networks of relatives, friends 
and organizations, to store and exchange information (including personal health 
information), and to access communication tools for greater interaction and 
preparation in the course of their participation in programs and services offered 
by organizations registered with ePACT.  The term “ePACT SaaS Services” includes 
the ePACT Mobile Application, but does not include Technical Support Services or 
the Professional Services.  

(h) “ePACT Services” means the ePACT SaaS Services, the Technical Support Services 
and the Professional Services, collectively, and any part thereof. 

(i) “Fees” has the meaning set out in Section 10. 

(j) “Initial Term” has the meaning set out in Section 14(a). 

http://www.epactnetwork.com/corp/about-us/code-of-conduct/
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(k) “Member” means any individual affiliated with Organization that has been 
identified in the ePACT SaaS Services as a ‘member’. For greater clarity, Members 
may, but are not required to become users of the ePACT SaaS Services.  

(l) “Member Content” means any data, information, content, records, and files 
relating to a Member that has been transmitted, uploaded or entered into the 
ePACT SaaS Services by or on behalf of such Member, including any Personal 
Information about such Member. For greater clarity, Member Content excludes 
any information, content, records and files relating to a Member that has been 
transmitted, uploaded or entered into the ePACT SaaS Services by an 
Organizational Admin that is not on a Member’s behalf. 

(m) “Modifications” means modifications, improvements, customizations, updates, 
enhancements, aggregations, compilations, derivative works, translations and 
adaptations, and “Modify” has a corresponding meaning. 

(n) “Organization” has the meaning set out in the Subscription Order Form.  

(o) “Organization Data” means any data, information, content, records, and files that 
Organization (or any of its Organizational Admins) loads, downloads from, 
receives through, transmits to or enters into the ePACT SaaS Services, excluding 
Member Content.  

(p) “Organizational Admin” means any user that uses the ePACT Services on behalf 
of the Organization, including using the ePACT SaaS Services, using the accounts 
issued to Organization in accordance with Section 8 of these Terms of Service.  

(q) “Organizational Admin Accounts” has the meaning set out in Section 8. 

(r) “Party” means either ePACT or Organization, as the context requires, and 
“Parties” will mean both ePACT and Organization, collectively. 

(s) “Personal Information” means information about an identifiable individual 
(including, for greater certainty, contact information and personal health 
information).  

(t) “Professional Services” means the consulting and other professional services set 
out on a Subscription Order Form, if any.   

(u) “Shared Member Content” means any Member Content that a Member has 
elected to share with the Organization through the ePACT SaaS Services. 

(v) “Subscription Order Form” means the subscription order form entered into 
between ePACT and Organization containing the pricing and other terms 
governing your access to or use of the services. 

(w) “Technical Support Services” means the support services described in Section 9. 
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(x) “Term” means the Initial Term and any renewal terms described in the 
Subscription Order Form. 

(y) “Terms of Service” means the terms of service described hereunder. 

(z) “Terms of Use” means the end user terms of use (attached), as amended from 
time to time. 

(aa) “Website” means any websites used by ePACT to provide the ePACT SaaS Services, 
including the website located at www.epactnetwork.com.   

2. ePACT SaaS Services 

(a) Provisioning of the ePACT SaaS Services.  Subject to Organization’s compliance 
with the terms and conditions of this Agreement, ePACT will make the ePACT SaaS 
Services available to Organization on the terms and conditions of this Agreement.   

(b) Restrictions on Use. Organization will comply with, and cause its Organizational 
Admins to agree to comply with, the obligations set out in the Terms of Use and 
Code of Conduct. Without limiting the foregoing, Organization will require each 
Organizational Admin to accept the Terms of Use prior to access to or use of the 
ePACT SaaS Services.  

(c) Suspension of Access; Scheduled Downtime; Modifications.  ePACT may, at its 
discretion:  

(i) suspend Organization’s access to or use of the ePACT SaaS Services or any 
component thereof:  

(A) for scheduled maintenance;  

(B) if Organization or any Organizational Admin violates any provision 
of applicable law or this Agreement; or  

(C) to address any emergency security concerns; and  

(ii) Modify the ePACT SaaS Services.   

Organization is required to accept all patches, bug fixes and updates made by or on behalf 
of ePACT to the ePACT SaaS Services.  

3. Information Transfer API Services  

Organization may have entered into agreements with one or more third party software 
vendors (each, a “Vendor”) that permits data (including any data related to Organization’s 
customers, clients or members) stored in Organization’s account on the Vendor’s 
software (“Organization’s Vendor Account”) to be accessed and retrieved via APIs (any 

http://www.epactnetwork.com/
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access and retrieval by ePACT in accordance with this Agreement, the “Information 
Transfer API Services”). By providing ePACT with Organization’s API key and/or other 
credentials necessary to access and use Organization’s Vendor Account, Organization: (1) 
grants ePACT the right to retrieve select data from Organization’s Vendor Account on its 
behalf, and import it into Organization’s account on the ePACT SaaS Services on its behalf; 
and (2) represents and warrants that it has all rights, consents and permissions necessary 
to grant the right to ePACT described in clause (1). ePACT will limit any data retrieved 
from Organization’s Vendor Account to the data (including any data related to 
Organization’s customers, clients or members) that Organization has requested be 
transferred, based on settings in Organization account on the ePACT SaaS Services. ePACT 
will store API keys provided to ePACT using the same security that ePACT uses to store 
passwords generally on the ePACT SaaS Services. Organization acknowledges and agrees 
that the Information Transfer API Services are dependent on the cooperation of Vendor 
and, accordingly, ePACT is not, and cannot, be responsible for ensuring the availability, 
uptime, integrity or performance of the Information Transfer API Services. If Organization 
makes any requests that ePACT facilitate the transfer of Organization Information using 
the Information Transfer API Services, Organization does so at its own risk. 

4. Professional Services 

ePACT will use commercially reasonable efforts to perform the Professional Services, if 
any. 

5. Ownership 

(a) Organization will own all right (including intellectual property rights), title and 
interest in and to the Organization Data and, as between Organization and ePACT, 
Shared Member Content. Organization hereby grants to ePACT a nonexclusive, 
worldwide, royalty-free, irrevocable, fully paid-up right and license to access, use, 
process, store and transmit Organization Data to provide the ePACT Services and 
to exercise its rights hereunder. ePACT may collect and analyze non-identifiable 
data and other information relating to the provision, use and performance of the 
ePACT Services and related systems and technologies (including information 
concerning Organization Data and data derived therefrom), and during and after 
the Term of this Agreement, ePACT may use such data and information to improve 
and enhance the ePACT Services and for other development, diagnostic and 
corrective purposes in connection with the ePACT Services and other ePACT 
offerings.  

(b) ePACT or its licensors will own all rights (including intellectual property rights), 
title and interest in and to: (i) the ePACT Services; (ii) anything developed or 
delivered by or on behalf of ePACT under this Agreement; and (iii) any 
Modifications to the foregoing (i) and (ii), except for the Organization’s ownership 
rights described in Section 5(a). 
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6. Shared Member Content 

Notwithstanding that, as between the Parties, Shared Member Content will be owned by 
and the Confidential Information of Organization pursuant to Section 5(a) and  11(a), the 
Parties acknowledge that Shared Member Content may be made available by the 
applicable Member to the Organization under certain terms and conditions between such 
Members and the Organization. Accordingly, Organization will only use Shared Member 
Content in accordance with the rights and permissions granted by the applicable Member 
and ePACT will not be responsible for Organization’s use or misuse of such Shared 
Member Content. 

7. Personal Information 

(a) Organization will ensure that any collection, access, use and storage (including the 
storage of copies using ePACT’s archival service) of Member Content by 
Organization will be performed in accordance with this Agreement, in compliance 
with applicable law, as well as in accordance with the Organization’s privacy and 
information retention policies (to the extent such policies are not inconsistent 
with or contrary to this Agreement or applicable law). Organization will promptly 
notify ePACT of any actual or suspected unauthorized access to or use of the 
ePACT SaaS Services, Organization Data or Member Content. 

(b) ePACT will implement reasonable safeguards in an effort to protect personally 
identifiable Organization Data and Shared Member Content from unauthorized 
access, use and disclosure. Organization acknowledges that ePACT will access, use, 
collect, store, disclose and otherwise process Personal Information, including 
Shared Member Content, in accordance with ePACT’s privacy policy located at 
www.epactnetwork.com/corp/about-us/privacy-policy/ (the “Privacy Policy”). 

(c) Notwithstanding terms to the contrary provided in the Privacy Policy as of the 
Effective Date, Member Content provided to or collected by ePACT under this 
Agreement will be stored in servers located in the United States. However, storage 
of Member Content will be subject to the terms of any updates to the Privacy 
Policy made after the Effective Date. Such changes to the Privacy Policy will be 
communicated via email. 

8. Organizational Admin Account; Notification of Breach 

Upon Organization’s request, ePACT may issue one or more organization accounts for use 
by individuals on behalf of Organization (such accounts, the “Organizational Admin 
Accounts”) in accordance with this Agreement. Organization is responsible for: (a) 
identifying and authenticating all Organizational Admins; (b) each Organizational Admins’ 
compliance with this Agreement; and (c) all activities that occur on or through the use of 
any Organizational Admin Accounts.  ePACT reserves the right to suspend, deactivate, or 
replace the Organizational Admin Account if it determines that the Organizational Admin 
Account may have been used for an unauthorized purpose.  

http://www.epactnetwork.com/corp/about-us/privacy-policy/
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9. Support 

Organization will generally have access to ePACT’s Customer Success Team: (a) via 
telephone at 1-855-773-7228 from 9:00 am Pacific to 5:00 pm Pacific from Monday to 
Friday, (excluding statutory and civic holidays observed in Vancouver, British Columbia); 
and (b) via email at help@epactnetwork.com.  

10. Fees and Payment 

(a) Fees.  Organization will pay to ePACT the fees described in any applicable 
Subscription Order Form (the “Fees”). 

(b) Changes to the Fees.  ePACT reserves the right to change the Fees and institute 
new charges on each anniversary of the Term upon providing not less than 60 days 
prior notice to Organization. 

(c) Invoicing.  ePACT will prepare and send to Organization, at the then-current 
contact information on file with ePACT, an invoice for any Fees that have become 
due and payable. Organization will pay all invoiced amounts by the date stipulated 
in an invoice. 

(d) Disputed Invoices or Charges.  If Organization believes ePACT has charged or 
invoiced Organization incorrectly, Organization must contact ePACT no later than 
30 days after having been charged by ePACT or receiving such invoice in which the 
error or problem appeared in order to request an adjustment or credit. In the 
event of a dispute, Organization will pay any undisputed amounts in accordance 
with the payment terms herein, and the Parties will discuss the disputed amounts 
in good faith in order to resolve the dispute.  

(e) Late Payment.  Organization may not withhold or setoff any amounts due under 
this Agreement. ePACT reserves the right to suspend Organization’s access to the 
ePACT SaaS Services and any delivery of Professional Services until all due 
amounts are paid in full. Any late payment will be increased by the costs of 
collection (if any) and will incur interest at the rate of 10% per annum, plus all 
expenses and costs of collection, until fully paid.  

(f) Suspension.  Any suspension of the ePACT Services by ePACT pursuant to the 
terms of this Agreement will not excuse Organization from its obligation to make 
payments under this Agreement. 

11. Confidential Information 

(a) Definitions.  For the purposes of this Section, a Party receiving Confidential 
Information (as defined below) will be the “Recipient”, the Party disclosing such 
information will be the “Discloser” and “Confidential Information” means 
information marked or otherwise identified in writing by a Party as proprietary or 

mailto:help@epactnetwork.com
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confidential, or information that, under the circumstances surrounding the 
disclosure, the Recipient should recognize as being confidential; provided that the 
Discloser’s Confidential Information does not include, except with respect to 
Personal Information: (i) information already known or independently developed 
by the Recipient without access to the Discloser’s Confidential Information; (ii) 
information that is publicly available through no wrongful act of the Recipient; or 
(iii) information received by the Recipient from a third party who was free to 
disclose it without confidentiality obligations.  

(b) Confidentiality Covenants.  The Recipient hereby agrees that during the Term and 
at all times thereafter it will not: (i) disclose Confidential Information of the 
Discloser to any person, except to its own personnel or affiliates having a “need 
to know” and that have entered into written agreements no less protective of such 
Confidential Information than this Agreement, and to such other recipients as the 
Discloser may approve in writing; (ii) use Confidential Information of the Discloser 
except to exercise its license rights or perform its obligations under this 
Agreement; or (iii) alter or remove from any Confidential Information of the 
Discloser any proprietary markings. Each Party will take reasonable precautions to 
safeguard the other Party’s Confidential Information.  Those precautions will be 
at least as great as the precautions that the Recipient takes to protect its own 
Confidential Information of a similar type.  

(c) Exceptions to Confidentiality.  Notwithstanding Section 11(b), the Recipient may 
disclose the Discloser’s Confidential Information: (i) to the extent that such 
disclosure is required by applicable law or by the order of a court or similar judicial 
or administrative body, provided that, except to the extent prohibited by law, the 
Recipient promptly notifies the Discloser in writing of such required disclosure and 
cooperates with the Discloser to seek an appropriate protective order; (ii) to its 
legal counsel and other professional advisors if and to the extent such persons 
need to know such Confidential Information in order to provide applicable 
professional advisory services in connection with the Party’s business; or (iii) in 
the case of ePACT, to potential assignees, acquirers or successors of ePACT if and 
to the extent such persons need to know such Confidential Information in 
connection with a potential sale, merger, amalgamation or other corporate 
transaction involving the business or assets of ePACT. 

12. Warranty; Disclaimer; Indemnity  

(a) Organization Warranty.  Organization represents and warrants that it will at all 
times comply with applicable federal, state and provincial laws including, but not 
limited to, any law related to anti-spam prohibitions. 

(b) GENERAL DISCLAIMER.  EPACT DOES NOT WARRANT THAT THE EPACT SERVICES 
WILL BE UNINTERRUPTED OR ERROR FREE OR THAT ALL ERRORS CAN OR WILL BE 
CORRECTED; NOR DOES IT MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY 
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BE OBTAINED FROM USE OF THE EPACT SERVICES.  EXCEPT AS SPECIFICALLY 
PROVIDED IN THIS AGREEMENT, THE EPACT SERVICES (OR ANY PART THEREOF), 
AND ANY OTHER PRODUCTS AND SERVICES PROVIDED BY EPACT TO 
ORGANIZATION ARE PROVIDED “AS IS” AND “AS AVAILABLE”.  

TO THE EXTENT PERMITTED BY APPLICABLE LAW, EPACT HEREBY DISCLAIMS ALL 
EXPRESS, IMPLIED, COLLATERAL OR STATUTORY WARRANTIES, 
REPRESENTATIONS AND CONDITIONS, WHETHER WRITTEN OR ORAL, INCLUDING 
ANY IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY, 
MERCHANTABLE QUALITY, COMPATIBILITY, TITLE, NON-INFRINGEMENT, 
SECURITY, RELIABILITY, COMPLETENESS, QUIET ENJOYMENT, ACCURACY, 
QUALITY, INTEGRATION OR FITNESS FOR A PARTICULAR PURPOSE OR USE, OR ANY 
WARRANTIES OR CONDITIONS ARISING OUT OF COURSE OF DEALING OR USAGE 
OF TRADE.  WITHOUT LIMITING THE GENERALITY OF ANY OF THE FOREGOING, 
EPACT EXPRESSLY DISCLAIMS ANY REPRESENTATION, CONDITION OR WARRANTY 
THAT ANY DATA OR INFORMATION PROVIDED TO ORGANIZATION IN 
CONNECTION WITH ORGANIZATION’S USE OF THE EPACT SERVICES (OR ANY PART 
THEREOF) IS ACCURATE, OR CAN OR SHOULD BE RELIED UPON BY ORGANIZATION 
FOR ANY PURPOSE WHATSOEVER.  

13. Limitation of Liabilities 

The Parties acknowledge that the following provisions have been negotiated by them and 
reflect a fair allocation of risk and form an essential basis of the bargain and will survive 
and continue in full force and effect despite any failure of consideration or of an exclusive 
remedy: 

(a) AMOUNT. EXCEPT AS PROVIDED HEREIN, IN NO EVENT WILL THE TOTAL 
AGGREGATE LIABILITY OF EITHER PARTY TO THE OTHER PARTY IN CONNECTION 
WITH OR UNDER THIS AGREEMENT, WHETHER IN CONTRACT, 
EXTRACONTRACTUAL LIABILITY, TORT (INCLUDING NEGLIGENCE OR GROSS 
NEGLIGENCE), OR OTHERWISE, EXCEED THE AMOUNT OF FEES PAID BY 
ORGANIZATION FOR THE EPACT SERVICES IN THE PRIOR 12 MONTH PERIOD 
IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO THE CLAIM. FOR GREATER 
CERTAINTY, THE EXISTENCE OF ONE OR MORE CLAIMS UNDER THIS AGREEMENT 
WILL NOT INCREASE THIS MAXIMUM LIABILITY AMOUNT. WITH RESPECT TO ANY 
CLAIMS FOR INDEMNITY OR FOR A PARTY’S FRAUD, WILLFUL MISCONDUCT, 
BREACH OF SECURITY OR VIOLATION OF ANY PRIVACY LAW, IN NO EVENT WILL 
THE TOTAL AGGREGATE LIABILITY OF EITHER PARTY UNDER THIS AGREEMENT 
EXCEED TEN TIMES (10X) THE AMOUNT OF FEES PAID BY ORGANIZATION TO 
EPACT IN THE 12 MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT GIVING 
RISE TO THE CLAIM. 

(b) TYPE.  TO THE MAXIMUM EXTENT PERMITTED UNDER APPLICABLE LAW, IN NO 
EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER PARTY OR ANY 
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ORGANIZATIONAL ADMIN FOR ANY: (I) SPECIAL, EXEMPLARY, PUNITIVE, 
INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES; (II) LOST SAVINGS, 
PROFIT, DATA, USE, OR GOODWILL; (III) BUSINESS INTERRUPTION; (IV) COSTS FOR 
THE PROCUREMENT OF SUBSTITUTE PRODUCTS OR SERVICES; (V) PERSONAL 
INJURY OR DEATH; OR (VI) PERSONAL OR PROPERTY DAMAGE ARISING OUT OF OR 
IN ANY WAY CONNECTED TO THIS AGREEMENT, REGARDLESS OF CAUSE OF 
ACTION OR THE THEORY OF LIABILITY, WHETHER IN CONTRACT, 
EXTRACONTRACTUAL LIABILITY, TORT (INCLUDING NEGLIGENCE OR GROSS 
NEGLIGENCE), OR OTHERWISE, AND EVEN IF NOTIFIED IN ADVANCE OF THE 
POSSIBILITIES OF SUCH DAMAGES.  

14. Term and Termination 

(a) Term.  This Agreement will commence on the Effective Date and continue to be in 
effect for the period set out in the Subscription Order Form and identified as the 
‘Initial Term’ (the “Initial Term”).  The Term will renew on the terms out in the 
Subscription Order Form.  

(b) Termination for Convenience. AFTER THE INITIAL 12-MONTH TERM, either Party 
may terminate this Agreement at any time by providing advance written notice of 
not less than 30 days to the other Party, and, in the case of Organization. 
Cancelation by the Organization will result in a termination fee. Refunds will not be 
issued for Termination for Convenience. 

(c) Termination for Cause.  Either Party may, in addition to other relief, suspend or 
terminate this Agreement if the other Party commits a material breach of any 
provision of this Agreement and fails within 30 calendar days after receipt of 
notice of such breach to correct such material breach. 

(d) Survival. The following Sections, together with any other provision of this 
Agreement which expressly or by its nature survives termination or expiration, or 
which contemplates performance or observance subsequent to termination or 
expiration of this Agreement, will survive expiration or termination of this 
Agreement for any reason: Section 5 (Ownership), Section 11 (Confidential 
Information), Section 12 (Warranty; Disclaimer; Indemnity), Section 13 (Limitation 
of Liabilities), Section 14(d) (Survival), and Section 15 (General Provisions).  

15. General Provisions 

(a) Notices.  Notices sent to either Party will be effective when delivered in person or 
by email, one day after being sent by overnight courier, or five days after being 
sent by first class mail postage prepaid to the official contact designated by the 
Party to whom a notice is being given.  Notices must be in writing and sent: (i) if 
to ePACT, to the address set out in the Subscription Order Form; and (ii) if to 
Organization, to the current postal or email address that ePACT has on file with 
respect to Organization. ePACT may change its contact information by posting the 
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new contact information on the Website or by giving notice thereof to 
Organization. Organization is solely responsible for keeping its contact 
information on file with ePACT current at all times during the Term. 

(b) Assignment.  Organization will not assign this Agreement to any third party 
without ePACT’s prior written consent.  ePACT may assign this Agreement or any 
rights under this Agreement to any third party in connection with the sale of all 
(or substantially all) of ePACT’s business or assets, without Organization’s consent. 
Any assignment in violation of this Section will be void. This Agreement will inure 
to the benefit of and be binding upon the Parties, their permitted successors and 
permitted assignees. 

(c) Publicity. Organization agrees that ePACT may use and display Organization’s 
name in listings of current customers or any other marketing materials or 
communications.  

(d) Choice of Law.  This Agreement will be governed by and construed in accordance 
with the local, municipal, provincial, state, and federal laws where the 
Organization is located, without regard to conflicts of law principles.  The U.N. 
Convention on Contracts for the International Sale of Goods will not apply to this 
Agreement.  This choice of jurisdiction does not prevent ePACT from seeking 
injunctive relief with respect to a violation of intellectual property rights or 
confidentiality obligations in any appropriate jurisdiction.  

(e) Export Restrictions.  Organization will comply with all export laws and regulations 
that may apply to its access to or use of the ePACT SaaS Services.   

(f) Construction.  Except as otherwise provided in this Agreement, the Parties’ rights 
and remedies under this Agreement are cumulative.  The terms “include” and 
“including” mean, respectively, “include without limitation” and “including 
without limitation.” The headings of sections of this Agreement are for reference 
purposes only and have no substantive effect. The terms “consent” or 
“discretion”, when used in respect of ePACT in this Agreement means the right of 
ePACT to withhold such consent or exercise such discretion, as applicable, 
arbitrarily and without any implied obligation to act reasonably or explain its 
decision to Organization. 

(g) Force Majeure.  Neither Party will be liable for failures to perform its obligations 
hereunder, non-availability, or delays caused by any event or circumstances 
beyond ePACT’s reasonable control, including acts of God, acts of government, 
flood, fire, earthquakes, civil unrest, acts of terror, strikes or other labour 
problems (other than those involving ePACT’s employees), Internet service 
failures or delays, or the unavailability or Modification by third parties of 
telecommunications or hosting infrastructure or third party websites. ePACT 
cannot guarantee the availability of the ePACT SaaS Services during a natural 
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disaster and strongly recommends that Organization and Organizational Admins 
maintain offline backups of all information in a safe location that can easily be 
accessed in an Emergency (which location may include the ePACT Mobile 
Application). 

(h) Severability.  Any provision of this Agreement found by a tribunal or court of 
competent jurisdiction to be illegal or unenforceable will be severed from this 
Agreement and all other provisions of this Agreement will remain in full force and 
effect. 

(i) Waiver.  A waiver of any provision of this Agreement must be in writing and a 
waiver in one instance will not preclude enforcement of such provision on other 
occasions. 

(j) Independent Contractors.  ePACT’s relationship to Organization is that of an 
independent contractor, and neither Party is an agent, employee or partner of the 
other.  Neither Party will have, and will not represent to any third party that it has, 
any authority to act on behalf of the other Party. 

(k) Entire Agreement.  This Agreement constitutes the entire agreement between the 
Parties with respect to the subject matter of this Agreement and supersedes all 
prior or contemporaneous agreements, representations or other 
communications, whether written or oral. 

(l) Amendments.  No amendment, supplement, modification, waiver, or termination 
of this Agreement and, unless otherwise expressly specified in this Agreement, no 
consent or approval by any Party, will be binding unless executed in writing by the 
Party or Parties to be bound thereby.  

(m) English Language.  It is the express wish of the Parties that this Agreement and all 
related documents be drawn up in English.  C’est la volonté expresse des Parties 
que la présente convention ainsi que les documents qui s’y rattachent soient 
rédigés en anglais. 

16. Piggyback Clause.  

ePACT reserves the right to extend the terms, conditions, and prices of this contract to 
other organizations (such as State, Local and/or Public Agencies) who express an interest 
in piggybacking on this contract. Each of the piggyback organizations will issue their own 
purchasing documents for the services. Customer agrees that ePACT shall bear no 
responsibility or liability for any agreements between Customer and the other 
Organization(s) who desire to exercise this option 
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17. Insurance.   

During the Term, ePACT will maintain comprehensive general liability insurance with 
limits of not less than $1,000,000. Upon reasonable request, ePACT will provide 
Organization evidence of such coverage.  
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